[bookmark: _GoBack]In this activity, students will consider what they need to know about workplace health and safety when they start a new job, and how workplace etiquette should factor into their first employment experiences. The class will review WorkSafe BC’s Rights and Responsibilities for workers, and then explore some potential safety concerns in jobs that high school students typically occupy (retail, labour, hospitality). Next, the class will read an article about workplace etiquette for teenagers and write a journal reflection about why demonstrating proper etiquette at their first job could be beneficial in the career-life journey.

	Teacher Led
	X
	Requires Computer
	X
	Requires myBlueprint.ca
	X



LEARNING GOALS:
1. Students will learn about WorkSafe BC’s Rights and Responsibilities for workers.
2. Students will consider what kind of safety concerns they might experience when they begin new job.
3. Students will gain familiarity with the concept of workplace etiquette and what kind of behaviour is inappropriate in a workplace.
4. Students will reflect on which aspects of good workplace etiquette they already demonstrate, and which they need to monitor when they begin a new job.

CURRICULUM CONNECTIONS: Career Education 9
· Big Idea: Career-life choices are made in a recurring cycle of planning, reflecting, adapting, and deciding.
· Curricular Competency: Demonstrate inclusive, respectful, and safe interactions in diverse career-life environments.
· Curricular Content: Appropriate workplace behaviour and workplace safety.
· Core Competency Connection: Students will foster personal awareness and responsibility skills, strategies, and dispositions to help them stay healthy and active, respect their own rights and the rights of others, and persevere in difficult situations.

 MATERIALS:
· Computers, tablets or mobiles devices
· Handout [A] - WorkSafe BC Rights and Responsibilities 
· Handout [B] - Worker Safety in a New Job
· Handout [C] - Workplace Etiquette Journal Reflection
· Projector to showcase videos and article
· WorkSafe BC “Listen To Your Gut” Videos: 
Video 1: https://www.youtube.com/watch?v=geIHub9MgIc&index=2&list=PLUyWkHwckhS4dgb7oUgau3YaKsRzyukg5
Video 2: https://www.youtube.com/watch?v=zAREzx2k4Uw&index=4&list=PLUyWkHwckhS4dgb7oUgau3YaKsRzyukg5
Video 3: https://www.youtube.com/watch?v=bVkukjikXg4&index=6&list=PLUyWkHwckhS4dgb7oUgau3YaKsRzyukg5
Video 4: https://www.youtube.com/watch?v=gIRhhbTbikc&index=7&list=PLUyWkHwckhS4dgb7oUgau3YaKsRzyukg5
· Article - 9 Teen Job Etiquette Tips: http://www.rawhide.org/blog/teen-issues/teen-job-etiquette/
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INSTRUCTIONS:

1. Start the lesson with a class discussion about workplace health and safety. Ask students why they believe it’s important to learn about workplace safety when they start a new job. 

Discussion prompts:

a) What first comes to mind when you hear “workplace health and safety”?
b) Why do think it’s important to review hazards and safety considerations when you start a new job?
c) What are some common jobs that high school students typically occupy (labour, retail, hospitality, fast food etc.)?
d) What are some potential safety concerns to consider in these work environments/jobs (kitchen machinery, construction equipment, heavy lifting, slippery surfaces)?
e) If anyone in this class has a job, what kind of workplace safety training did you receive when your job began? How did this training influence your work habits?

2. As a class, read through Handout [A] – WorkSafe BC Rights and Responsibilities. Let students know that WorkSafe BC is a provincial government agency that provides information and holds employers and employees accountable to prevent workplace injury, illness, and disease.

3. On your class projector, watch the four WorkSafe BC “Listen to Your Gut” videos that demonstrate unsafe situations that young workers may encounter: Video 1, Video 2, Video 3, Video 4.   

4. Ask students to visit www.myBlueprint.ca and log in to their account to work through Handout [B] – Worker Safety in a New Job. This worksheet asks students to choose one of the four jobs from the “Listen to Your Gut” videos (i.e., chef, waitstaff, construction worker, or retail salesperson). Students can spend 15 minutes exploring these occupations using the myBlueprint Occupation planner. Next, students will answer four questions asking them to consider safety concerns within this work environment.    

5. Once students have completed Handout [B], lead a classroom discussion on workplace etiquette. Begin by asking students if they know what the term “workplace etiquette” means and if anyone can share some examples of behaviour that would be considered good or bad etiquette at work. As a class, read through the article 9 Teen Job Etiquette Tips. You can either display this article on the projector or print off copies for the class. 

6. Using myBlueprint, ask students  to complete Handout [C] – Workplace Etiquette Journal Reflection. In this reflection, students will consider which of the nine (9) teen job etiquette tips they already do well and which they wish to work on.

ASSESSMENT:
Teacher can monitor assessment based on student effort and understanding found in Handouts [B] and [C].
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EXTENSION:
Ask students to explore the BC Government’s employment standards website. Create questions for them to answer to help guide their research. Students should try and identify regulation information for things like minimum wage, hours of work and overtime, statutory holidays, termination of employment, and vacation.

Website link: https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards

HANDOUT [A] - WORKSAFE BC RIGHTS AND RESPONSIBILITIES* 

Your rights as a worker
· The right to know about hazards in the workplace. 
· The right to participate in health and safety activities in the workplace. 
· The right to refuse unsafe work without getting punished or fired. If you have reasonable cause to believe that performing a job or task puts you or someone else at risk, you must not perform the job or task. You must immediately notify your supervisor or employer, who will then take the appropriate steps to determine if the work is unsafe and remedy the situation.    
Your responsibilities as a worker
As a worker, you play an important role in making sure you — and your fellow workers — stay healthy and safe on the job. As a worker, you must: 
· Be alert to hazards. Report them immediately to your supervisor or employer. 
· Follow safe work procedures and act safely in the workplace at all times. 
· Use the protective clothing, devices, and equipment provided. Be sure to wear them properly. 
· Co-operate with joint occupational health and safety committees, worker health and safety representatives, WorkSafeBC prevention officers, and anybody with health and safety duties. 
· Get treatment quickly should an injury happen on the job and tell the health care provider that the injury is work-related. 
· Follow the treatment advice of health care providers. 
· Return to work safely after an injury by modifying your duties and not immediately starting with your full, regular responsibilities. 
· Never work under the influence of alcohol, drugs or any other substance, or if you're overly tired. 

*This information was taken from the WorkSafeBC website (Workers’ Compensation Board of British Columbia)
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HANDOUT [B] – WORKER SAFETY IN A NEW JOB
Name: _______________
1. Visit www.myBlueprint.ca and click Log in at the top right corner. Log in to your account using your myBlueprint username and password.
2. Under the Work section, click Occupations. Using the search bar and filter options, search for one of the jobs portrayed in the “Listen To Your Gut” videos: chef, waitstaff, construction worker, or retail salesperson. 
3. Read through the occupation overview page, watch one of the Related Videos, then answer the workplace health and safety questions below in relation to the occupation you chose:  
a) List three potential hazards to health and safety that could arise in this workplace

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
b) What kind of health and safety training should take place when you begin this job? Think about the kind of machines, chemicals, or busy work environments you may encounter.
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

c) What kinds of protective clothing, devices, or equipment might you need for this job? 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
d) Describe an example of an unsafe situation you would choose to refuse while working in this job and what you would do when you first noticed the situation.
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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[bookmark: _1fob9te]HANDOUT [C] - WORKPLACE ETIQUETTE JOURNAL REFLECTION 

1. [bookmark: _3znysh7]After you have read the article “9 Teen Job Etiquette Tips,” visit www.myBlueprint.ca, click Log in at the top right corner, and log in to your account.
2. [bookmark: _2et92p0]Select Portfolios under the Home section, then select your Career Life Education Portfolio 
3. [bookmark: _tyjcwt]Click the +Add Box button in the top right corner, select Add Journal. Add a journal titled “Workplace Etiquette Journal Reflection”. In the journal description, answer the following prompts:
a. Of the nine (9) etiquette tips, which do you identify as being the most important in a new job? Explain why.
b. Which of these nine (9) tips would be most challenging for you to follow in a workplace? What strategies could you use to ensure you followed this tip properly? 
c. Of the nine (9) tips, which do you think is something you already do quite well? Give an example.
4. [bookmark: _3dy6vkm]Locate this new journal in your portfolio and click Add Reflection in the bottom right corner 
5. [bookmark: _1t3h5sf]In your reflection, answer the following question:
a. [bookmark: _4d34og8][bookmark: _2d8tvlf3b7e1]Even though you might not work at a high school job for very long, why do you think it’s important to work hard and demonstrate proper workplace etiquette? How could this benefit your future employment goals?
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